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General Business Conditions
General Business Conditions for the Trade Council, Ministry of Foreign Affairs.

1. Purpose

1.1 These General Business Conditions shall apply to the Trade Council's/The Foreign Service's
assistance to Danish and foreign enterprises in commercial cases, cf. part 2 of the Executive Order
No. 1587 of 22. December 2022 on payment for the services of the Foreign Service.

2. Agreement

2.1 Assistance by the Trade Council shall be paid for according to the current rates and for cases
that are paid according to hourly rates and where the time spent exceeds half an hour in
accordance with a written agreement between the Trade Council and the enterprise. The written
agreement shall contain information about the expected time consumption, the hourly rate - or if
deemed more expedient, an overall price for the specified service - as well as an estimate of
possible expenses.

3. Prices etc.

3.1 For assistance the purpose of which is to support the business community's export efforts and
other commercial activities abroad, a price per hour or a fixed overall price for the service shall be
paid. There is, however, a minimum fee per individual solved case.

3.2 Routine information tasks, obtaining publications, statistical material, credit information and
similar material shall be free of charge. Expenses, if any, which are directly associated with the
Foreign Service’s processing of the case shall be paid for.

3.3 Prices and fees are in Danish kroner unless stated otherwise. Assistance provided in Denmark
is subject to value added tax.

3.4 Any expenses, for instance for purchase of materials, information, access/connection to
databases, travel expenses, telecommunication etc., have to be refunded.

4. Terms of Payment

4.1 The Trade Council collects its payment when the service has been rendered. However,
depending on the circumstances a partial or advance payment may be required.

4.2 Payment shall be made no later than 30 days after the invoice date. A fee may be charged for
late payment and interest may be charged according to the general rules.

5. Termination

5.1 Either party shall have the right to terminate the agreement with immediate effect. In such
cases, the enterprise shall pay for the assistance provided so far and for any expenses that the
Trade Council has paid or committed itself to pay.

6. Professional secrecy and confidence

6.1 By virtue of their terms of employment, the staff of The Ministry of Foreign Affairs, including the
Trade Council, is obliged to maintain professional secrecy in relation to information, including
competition-sensitive information concerning enterprises and trade secrets, to which the staff
become party in the course of their work and concerning which they have signed a pledge. Thus,
professional secrecy also applies to such information to which the Ministry of Foreign Affairs/the
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Trade Council becomes party while cooperating with partners and companies. The duty of
professional secrecy also continues after the employee has left the service. Failure to comply with
this duty of professional secrecy can lead to criminal liability under the Penal Code.

6.2 The Ministry of Foreign Affairs/the Trade Council treats information received from partners and
companies confidentially within the framework of Danish legislation. This includes information that
is sensitive to competition, trade secrets and commercial or operational matters.

As a public authority, the Ministry of Foreign Affairs/the Trade Council is governed by Danish
administrative law, including Access to Public Administration Files Act. Binding public law take
precedence over any agreements, statements or the like in relation to third parties.

Referring to Section 7 of the Access to Public Administration Files Act any person may demand to
be acquainted with documents received or issued by a public authority in the course of its activity.
However, the right to access to documents is restricted due to certain exception. With reference to
section 30 (2) “ the right of access to administration files shall not apply to information on technical
plant or processes or on operation or business procedures or the like, provided it is of material
importance to the economy of the person or enterprise that grant of the request be refused.”

The Ministry of Foreign Affairs will consult with partners and companies prior to responding to any
request concerning access to documents, but cannot necessarily accommodate every request for
confidentiality.

7. Liability for Damages

7.1 The Trade Council shall be liable to the enterprise according to the general rules of Danish law,
always provided that the Trade Council shall not be liable for loss of profits, loss of income or any
other indirect loss. Payment of damages cannot exceed the remuneration agreed upon or the fee
according to the current tariff.

8. Disputes

8.1 Agreements comprised by these General Business Conditions shall be subject to Danish law.
8.2 Any dispute arising out of or in connection with agreements comprised by these General
Business Conditions and which cannot be settled by negotiation shall be settled by the ordinary
courts of law.
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Appendix to TC’s General Business Conditions

Advisory principles: The Trade Council’s efforts to support companies’
contribution to sustainable trade and production and responsible business
models

The Trade Council works to support a strong Danish economy with more new jobs, a global
sustainable transition and globally strengthened workers' rights and conditions. Through a number
of initiatives, the Trade Council supports Danish companies' ambitions to make a positive difference
globally through sustainable trade and production and responsible business models, for the benefit
of, among other things, the environment, climate, and health.

The following principles apply in this connection to our advisory services

The Trade Council
- Prioritizes and actively seeks to promote market opportunities where Danish companies can
contribute to a more sustainable global transition through solutions that promote, among
other things, improved environment, climate, health, and welfare.

The Trade Council

- Expects partners and customers to be aware of responsible business conduct, and to have
made themselves clear about how they will generally work with social, climate and
environmental responsibility, including in relation to the UN Guidelines on Human Rights and
Business and the OECD Guidelines for Multinational Enterprises

- Has advisors who are familiar with the rules and guidelines applicable to responsible
business conduct.

- Can assist companies manage risks related to human rights and labor rights through advising
or facilitating contact with relevant resources, such as local NGOs and lawyers.

The Trade Council
- Considers specific risks in export, investment, and innovation promotion in areas that may
be used for military, security, or other repressive purposes.

The Trade Council
- Observes the general rules of administrative law, principles and values, including good official
behavior and good administrative practice.
- Pursues a policy of zero tolerance for corruption in all its forms, cf. the Ministry of Foreign
Affairs' anti-corruption policy.
- Provides a whistleblower mechanism through um.dk.

The Trade Council
- Does not provide (with certain exceptions) advice for the promotion of fossil fuels in the
energy sector abroad.
- Does not provide advice to promote, market or sell tobacco products.
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https://www.ohchr.org/sites/default/files/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pdf
https://www.ohchr.org/sites/default/files/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pdf
https://www.oecd.org/daf/inv/mne/48004323.pdf
https://um.dk/en/about-us/organisation/anti-corruptions-policy
https://um.dk/en/about-us/organisation/anti-corruptions-policy
https://um.dk/en/about-us/organisation/whistleblower
https://kefm.dk/Media/637715447185084500/Faktaark%20Stop%20for%20offentlig%20finansiering%20og%20eksportfremmeydelser%20til%20fossile%20br%C3%A6ndsler%20i%20energisektoren%20i%20udlandet.pdf
https://kefm.dk/Media/637715447185084500/Faktaark%20Stop%20for%20offentlig%20finansiering%20og%20eksportfremmeydelser%20til%20fossile%20br%C3%A6ndsler%20i%20energisektoren%20i%20udlandet.pdf

